Presenting your New Bill Statement

FOR MORE DETAIL ON “How o Read Your Bill” go to www.cox.com/support

M099006

n Your Account Number.
E How to Reach Us.

B Important Messages,
Reminders and Offers.
Includes promotions,
savings opportunities,
and news.

n Account Summary.

Reflects charges payments and
credits as of your bill print date.

B Your Payment Coupon.

Simply tear it off and mail
in the enclosed envelope.

n Summary of Charges.

ltemized details of charges,
broken out by service:

Cox Digital Cable”; Cox
Highspeed Internet® and
Cox Digital Telephone”.
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Visit us at www.cox.com
E Callus at 1234567890
o Thank you for choosing Cox Communications. ("ACCOUNT SUMMARY as of Feb 10, 2009
Previous Balance $100.00
E’ Credit Adjustments -$31.48
Payment Received Jan 25 -100.00
0 Channel Line-up change: Effective March 31st, Cox wil
be moving Oxygen from channel 65 n the Expande
Basic lineup to channel 351 in the Digital Variety Tier. REMAINING PREVIOUS BALANCE $10.49
Additionally, Discovery Health will be moving from channel —_—
7010 channel 65 on March 315t TOTAL NEW CHARGES $98.04
TOTAL DUE BY MAR 4, 2009 $108.53

9 Your Cox Bundle saved you $21.70 this month.

cox

February 10, 2009 bill for Steve Smith
Accountnumber 001 0110 008999999

Visit cox.com/easypay or call 123-456-7890 to

page for other payment options.

CREDIT ADJUSTMENT DETAIL PARTIAL MONTH SERVICES

Courtesy Credit Jan 20 21.00 Cox Bundle discount Jan 25-Feb 9

TOTAL CREDIT ADJUSTMENT DETAIL §31.49 o Jan25.Feb 9
Cinemax Jan 25-Feb 9

123.456.7890

your payment deducted from your checking, savings
or credit card account each month. See back of this

February 10, 2009 bill for Steve Smith
Account number 001 0110 008999999
Service at 123Main St

Anywhere, USA 123456789

TOTAL DUE BY MAR 4, 2009 $108.53

have

COX COMMUNICATIONS

RETAIL PROCESSING CENTER
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TR 11 Y 1 L A P P PP RV R e e P

SUMMARY OF CHARGES Cox Digital Telephone Jan 25-Feb 9
Monthy Services $55.00
Partial Month Services 15.00 TOTAL PARTIAL MONTH SERVICES $66.97
Usage Charges 13.25
One Time Charges 1000
Taxes, Fees and Surcharges 15.28 TAXES, FEES AND SURCHARGES

FCC Fee $0.06
MONTHLY SERVICES _Feb 10-Mar 9 FranchisaFes 258
Bundle Total Cable Fees 5264
g:i“”d‘f Discount -$21.70 Telephone Taxes, Fees and Surcharges
Cox Standard Service 54899 Taxes
Digital Movie Tier 1051 County Tax 014
Digital Reveiver 1000 Federal Excise Tax 014
Additional Outlet 4.00 State Sales Tax 018
Cox Digital Video Recording Service 11.95 E911 1.50
DVR Converter - DVR/HD 525 Fees and Surcharges
Digital Converter 525 Lifeline and Relay Fee $0.05
HBO 550 FCC Access Charge 650
Total Cable $101.45 Federal Universal Service Fund 073
Internet Total Telephone, Taxes, Fees and Surcharges $9.24
High Spead Internet Preferred $4195

Telephone.

123-456-7890
Digital Telephone
Voice Mail

Total Telephone

495
$46.15

s
9!

Your Cox Bundle saved you $21.70 this month.
Your Control Plus package includes basic monthly
service and 5 features.

Partial Month Services.
Services you've added or
removed during your previous
billing period, with start and
end dates for each change.

Promotional Savings.

Outlines your total monthly
promotional savings for
each Cox service.

Payment Options.
Convenient payment options for your

Cox services. While online, consider
signing up for EasyPay automated
payment and/or paperless billing.



